Terms of Business and Important Information We MustDisclose to You

Terms of Business (“Terms”)

In these Terms references to “we” or “us” are te fihm whose details are set out in the coveririggtehat accompanies these
Terms. We recommend that for your own benefit aradegtion you should read these Terms carefullesehTerms constitute
our standard client agreement upon which we intenetly and will apply to our appointment by youdatihe services that we
will provide. If you do not understand any poinease ask for further informatiolN PARTICULAR we draw your
attention to CLAUSE 10 and CLAUSE 15 of these Termsvhich relate to the amount you will receive if you
cancel your policy, and the maximum amount we wilbe liable for in the event of our negligence.

How to make a claim

If you wish to report a claim or potential claimlegse follow the instructions provided with yoursimance company’s
documentation, quoting your policy number or otfederence given to you. Alternatively, if we needde notified as well as (or
instead of) your insurance company, we will haveviated you with details (and a telephone numbethattime we sold you
your policy and/or in the documentation you recdifrem us.

For some policies, insurers give us authority tooactheir behalf in settling claims. In these girstances, and in recognition of
a potential conflict of interest, we will seek yqarmission for us to deal with such a claim.

Who are we regulated by?

The Financial Services Authority (“FSA”) is the epkndent watchdog that regulates financial servM&sare authorised and
regulated by them and you can check this by vigitire FSA’s websitéttp://www.fsa.gov.uk/registasr by contacting the FSA
on 0845 606 1234. Our permitted activities are maoending insurance policies (and in cases wheredavenot give a
recommendation we will tell you); arranging inswancover; dealing as agent and assisting with thmeirdstration and
performance of policies — all in connection witngeal insurance.

Are we covered by the Financial Services Compensati Scheme (“FSCS")?

Yes. You may be entitled to compensation from tteme if we cannot meet our obligations, dependmthe circumstances of
the claim. For compulsory classes of insuranceyraree advising and arranging is covered for 100%ng claim, without
upper limit. Further information about compensaticheme arrangements is available from the FSCS.

Complaints

Our objective is to provide a high standard of merto you at all times. However we recognise tidatgs can go wrong

occasionally and if this occurs we are committedesolving matters promptly and fairly. If you wish register a complaint

please contact us:

e in writing, to the Managing Director at the addreb®wn on the letter (or business card) that acemieg this document,
and/or;

e by telephone, using the number shown on the lddeament (or business card) that accompanies t¢isisndent, and/or;

e in person, at the address shown on the letterysinbss card) that accompanies this document.

In all cases please quote your policy number oerotbference we have given you. If you cannotegtlur complaint with us
you may be entitled to refer it to the Financial ii2mdsman Service. Our Complaints Procedure is dlailgpon request.

Which insurance companies do we use to select yansurance?

Policy Type(s)

For the following insurance(s) that you have/w#l quoted for, we
have/will select your insurance policy/policiesrfr@ range of insurers.
For the following insurance(s) that you have/w#l quoted for, we offer
you a policy/policies from a limited number of sekrl insurance
companies. On request, we will give you a listhade.

For the following insurance(s) that you have/w#l duoted for, we only Towergate Underwriting Cherished Car
offer you a policy/policies from one insurance camp. Policy

Our Services

We are an insurance intermediary acting on youlbeds your agent in arranging your insurance co@m services may

include advising you on your general insurance seadanging insurance cover with insurers to rgeet requirements, issuing
policy documentation to you in a timely manner &etping you with any ongoing changes you wish tderi@ your insurance.

We may also help you make a claim against yourcpolVe will endeavour to ensure that the productseovices we offer you

match your stated requirements. We will seek tatifieyour insurance needs in reliance upon infdiamawhich you provide to

us. If we cannot match your requirements, we aifplain the differences in the product or servita we can offer you. If we

cannot match all your requirements, we will seelptovide you with enough information so that youn caake an informed

decision about your insurance. We will explain tha&n features of the products and services thabffee you including details

of the insurer, main details of cover and benefitg; unusual restrictions or exclusions, any sigaift conditions or obligations
which you must meet and the period of cover. If peed extra time to consider the products or seswee have offered you, we
will endeavour to confirm: (a) how long you haveattcept the insurance on the terms we have offaredfpr; (b) give you a

written quote if you request one, including all thiermation we believe you need to make an infafrdecision, and/or; provide
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you with a sample policy if you ask for one.

The fees we charge for our services

We will usually charge a fee for our services (tgtly when you buy or renew a policy) but you veilays be informed of any
such charge before you purchase a pol@yr fees are non-refundable even if you cancel youpolicy (see section 10 for
further details). During the term of the policy weay charge up to £25 for issuing duplicate documemid up to £50 for
changes to your policy. We will charge a fee foymants made with a Credit Card, at £5 for transastigmto and including

£500, and 2% of the transaction for amounts ab&@® £All fees will be inclusive of any applicabkxtthat may be levied from
time to time.

In certain circumstances your insurer may repay @ayour insurance premium(s) to us. This can oeduere, for example, the
risk covered by your policy is reduced or the ppiiself is cancelled. Where the amount of the méfd premium is less than
£10 (per policy) we will retain such amount, butes a mid-term adjustment or cancellation chargaade we will set it off

against such charge. This paragraph does not affgotancellation/refund rights which you may hésee section 10)

Your legal duty to disclose information to us andrisurance companies

It is your responsibility to provide complete aratarate information to us and insurers when yoe @it your insurance policy,
throughout the life of the policy and when you merie It is important you ensure that all statenseydu make on the proposal
form, claim form and other documentation are fédhnk and accurate. If you are in any doubt ash® relevance of any
information you should disclose it. Please note ifingou fail to disclose any material information change of circumstances to
us or your insurer, this could invalidate your irswe cover and could mean that part or all ofazntimay not be paid. We
strongly recommend that the information providedhgcked thoroughly prior to submission and that lkeep a record of all
correspondence supplied in relation to the arraegef your insurance cover.

Please also note that any renewal of insurancebwithade in reliance upon the information providgdou in connection with
your previous insurance policy — we will assume thech information remains correct unless youuslbtherwise.

10.

Cancellation Rights and Mid-Term Adjustments

You will find full details of your cancellation rigs, and any related charges which may be leviegoby insurer, in the terms
and conditions of the insurance policy producedybyr insurance company. Cancellation rights varywbet insurers.
Depending on the type of insurance you will hawbezi 14 or 30 days (the “Cooling Off Period”) to cahyour policy with
effect from: (a) the day you receive the full teramsl conditions of the policy, or; (b) the day gwdicy is sold - whichever is the
later. Please note that a Cooling Off Period dodsusoally apply to policies of less than one maostthuration, or single-trip
travel policies. To exercise your right of cancétia, contact your insurance company or contactitrer by telephone or by
letter in each case in the manner and within the fimits set out in your policy documentationytfu exercise your right to
cancel your policy within the Cooling Off Period yuiill be charged for the period during which youres¢emporarily covered,
and other charges may be applied to cover theern'swosts in arranging the cancelled policy.

YOUR ATTENTION IS SPECIFICALLY DRAWN TO THE FOLLOWING:-

Where you cancel your poliddFTER the expiry of the Cooling Off Period or where yaguest a mid-term adjustment which
reduces the cover provided under the polwegreserve the right to charge you for our time and costs. Thiswill usually result

in us reducing the amount refunded to you by the FULL amount of the commission and fees we would have received had you
not cancelled. The reason for this is that the majority of @osts are incurred either in initially finding asdtting up your
policy or in the annual renewal process when wehinipeck the ongoing suitability of the cover thwiqy offers. These costs
are recovered through the commission we earn. Uf gancel, this does not give us an opportunityeimover the costs we
incurred and would often result in us making a.lbsswever, any charge made will not exceed the gb#te commission and
fees we would have earned.

Where you are paying for your insurance by instat:ig€and an instalment payment is not received $ymuthe relevant
premium finance provider on or before the date wiés due to be paid) you agree that we may orr ymhalf instruct the
insurer to cancel the insurance (or where the ifistlment payment has not been received, ndtdyirisurer that the policy has
not been taken up) and offset any refund of premidnich may be received against any money whichowe to us, the insurer
and/or the premium finance provider. In such cirstances you will remain liable for any time on riskother charge. You will
also be responsible for putting in place any altéwe insurance.

11.

Our right to set off monies you owe us
We shall be entitled (but not obliged) without etto you to set off any amounts due to us fromagainst any amounts which
we may receive on your behalf (such as claims nspméunded premiums and other sums).

12.

Information on our remuneration

Other companies (including members of our groupasfipanies) may act as underwriting agents, inteiaried for insurers or
Lloyd’s/London Market placing brokers in connectiaith your insurance. Where such companies arelvedoin placing or
servicing your business they may charge an admtish fee or other payment which will be passedmgou and disclosed
separately from the cost of your insurance. Sug$inesses earn commission in respect of placing business which is
separate from that which we receive.

In addition to commission which is paid to us bgurers we may earn a “profit-share”, managemeiaidarinistrative fees and
other payments from insurers for efficiently mamagbusiness transacted with them. These paymeayshm calculated by
reference to various criteria such as overall ahprditability of the insurance business transdgtaking into account the total
amount of claims arising under policies we placéhwhem. “Profit-share” payments are not directiyerable to individual
policies and consequently it is not possible tawalte such payments on an individual policy basisaning that we are unable
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to disclose to you how much your policy contributedany “profit-share” payment we might received®@arily, and if such a
“profit-share” payment is received (which is notaganteed) it represents a small proportion of thenal commission we
receive and will be retained by us.

Depending on the services which you have asked psrform we may earn referral fees from third ipartvhich are incidental
to the insurance arranged for you. Such paymenss beaderived from a number of incidental activitiesluding arranging
premium financingrisk management, legal expenses cover and uninsosedecovery services and will be retained bylws.
limited circumstances additional amounts may aks@aéid to us by third parties where compensatiom foersonal injury claim
is obtained or where a hire car is arranged folhgnan accident. In each case we will retain thagenents.

From time to time insurers may make loan facilisgsilable to us on commercially advantageous texsren incentive for us to
efficiently and profitably manage business transgetith them. This may involve (for example) rediice nil interest rates and
extended repayment terms which apply to such Ipamgided we meet or exceed efficiency and profitgbiargets set by the
insurers in respect of the business we have plagbdhem.

During the course of our appointment we may holdage monies on your behalf. This may include prems to be paid to
insurers, commissions derived from your insuramt@ms monies and other sums. Interest and investneturns which are
derived from such sums whilst temporarily held @uryor your insurer’s behalf will belong to and de¢ained by us in addition
to any other remuneration which we may earn in ection with the services which you have asked ysetéorm.

For each insurance contract, including any subsequent renewal, you have a right to request information regarding any
remuneration that we may have received as a result of placing your insurance business.

13.

Insurer Solvency

Whilst we will endeavour to place business withuiress who demonstrate an adequate level of finesclaency, and although
their regulator requires them to maintain a minirexrel of capital, we cannot guarantee the solvari@ny insurer. We do not
monitor insurer solvency on an ongoing basis, dadl siot be liable for losses suffered by you ia #vent of the insolvency of
an insurer.

14.

Notification of incidents

It is essential that you notify us promptly aftésabvery of all incidents or allegations that maguit in a claim against your
insurance policy. You must do so whether you beliggu are liable or not. Any failure to do so maguit in your insurer
refusing to accept a claim. Any letter or other ommication making allegations which could give rteea claim which is

received by you from any third party must be pagseds immediately, without acknowledgment. Only gopviding prompt

notification of incidents can your insurance comptake steps to protect your interests.

15.

Limitation/Exclusion of Liability ---- YOUR ATTENTION IS SPECIFICALLY DRAWN TO THIS CLAUSE WHICH
LIMITS OR EXCLUDES OUR LIABILITY TO YOU

Our liability for losses suffered by you as a direansequence of any negligent performance ofsewices shall be limited in

all circumstances to £5,000,000 per claim. In respect of any other claim arising out of oarfprmance or non-performance of
the services hereunder our liability shall be ledito the amount of commission and fees which we heceived for arranging
your insurance cover during the 12 months priaguch claim arising.

We shall not be liable to you for any pure econoloss, loss of profit or loss of business, in eaabe whether direct, indirect or
consequential, or any claims for consequential @éragtion whatsoever (such as that listed abovdiawdoever caused) which
arise out of or in connection with our serviceshis agreement. Nothing in this paragraph excluateimits our liability for
death or personal injury caused by our negligecefor loss caused by our fraud, wilful misrepraagpn or breach of
regulatory obligations owed to you.

You are welcome to contact us to discuss increasiadimitations of our liability and/or varying éhexclusions set out above.
Please note however that an additional charge st terms may apply should we agree to amendlhise.

16.

Your insurance policy(ies)
As and when we feel it appropriate we may reviewrymlicy and look to enhance and/or extend thecoffered.

17.

Terms of Payment

In the absence of any alternative terms which weegvith you in writing (such as payment by ins&@tts which we can

arrange for you) our payment terms are as follows:

« new policies — full payment of premium and feesooihefore the inception date of the policy;

¢ mid-term adjustments to existing policies — fullypeent of any additional premium and fees on or teefbe effective date
of the change;

¢ renewals — full payment of premium and fees prathe renewal date.

We normally accept payment by cash, cheque, deloitelit card or monthly instalment (full detailgaéable on request). Time

shall be of the essence, both as regards timess datl periods specified in this paragraph and asy times, dates or periods
which we may agree can be substituted for anyahthn the event that you fail to pay any premiurd/ar fees when due your

insurer may cancel your policy from the inceptiengwal date and reject any claims thereunder.

18.

Important Information Relating to Renewal of Policies

Prior to the expiry of your policy where we will lrgviting a renewal we (or your insurance compawil) endeavour to send
you details of the cost and terms to renew youicpoDn occasions your renewal may be offered with a different insurer,
however, we will notify you if thisisthe case in writing before the renewal date.
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In order to protect your interests relating to thsis/property you have insured, and in the evkat tve do not receive your
instructions and payment prior to the date of realewe reserve the right (but shall have no obiéggtto renew your policy and
(in the case of direct debit/instalment paymerdsjdntinue to accept payment from you unless anidl you specifically notify
us or your insurance company in writing that yoshwio cancel your policy. In circumstances wherehage assumed (in the
absence of instructions to the contrary) that rexiésvrequired you may be liable to make paymentis@nd/or your insurance
company.

19.

How we hold your money

Premium(s) and any other monies we may hold on petalf (for example refund premiums and claim ciesgreceived from
an insurer) will be held in Trust until such time they are remitted by us to your insurance comparypu. This may be a
Statutory or Non-Statutory Trust account operateccécordance with FSA regulations. However, somé (ot all) of the
insurance companies we deal with have agreed tm @&y premiums that you pay to us as having beesiwed directly by
themselves. This improves your protection agaiimsiricial loss in the event of our insolvency. Péensete that this is not the
case for all the insurance companies we deal withvehere this added protection does apply it mdy ertend to premiums,
and not to any claim payment, refund or other moniet we may from time to time hold on your beh8lfiould such an
arrangement be agreed with an insurer(s) we makaidtyour funds in Trust because of this addedeggtmn

Where we hold money in a non-statutory trust we osg/the funds in that account as a short termtdeality to fund another
client’s premium before it is received from thabet client and/or to pay claims and premium refuledsnother client before we
receive the same from an insurer. The total fureld In the non-statutory trust account must alwegsply with the FSA
regulations to ensure you are protected from loss.

Occasionally as part of the process of finding dcpahat suits your requirements, we may pass ym@mium to another
insurance intermediary who will also be requiredhddd your money in Trust until the premium is deeito have been received
by the relevant insurer. Between receiving any midram you and us passing it on to insurers (aice viersa), we may remove
it from the Trust account in which it is held tootimer account in order to earn interest or otheestment income from it. In
such an event the account in which it is placed gl set-up with the same Trust protection as te®ant from which it is
removed. To improve the efficiency of our business may wish to transfer your policy between comesnwithin the
Towergate Partnership group of companies. In sirchirastances we may transfer any money we holdoom pehalf to a new
bank account with the same trust protections agtiging account to ensure that the protectioordéd to your money remains
in place at all times. We will retain any interesincome accrued.

By accepting these terms you consent to the waywillehold your premium (and/or other insurance teth money) in
accordance with this paragraph.

20.

Confidentiality and Data Protection

All information about you of a sensitive or persbnature will be treated as private and confidéntige will however use and
disclose the information we have about you in tbarse of arranging, placing and administering yimsurance. This may
involve passing information about you to insurether intermediaries, risk management assessonssurad loss recovery
agencies and other third parties involved (direatlyndirectly) in your insurance.

We may also pass information about you to credéremce agencies and premium finance provideroimection with the

assessment of your financial standing generally angarticular, where you have requested a premnstalment plan — this
may include details of your payment record with us.

We may also pass information about you to otherpaomes which are in or are associated with ourgrdvie or they may also
use the information we hold about you to provide yoth information on other products and servicesox they can offer and
which we or they feel may be of interest to yowdf do not wish to receive marketing informatioonfi us or them, or for us to
disclose information about you to other partiesnfiarketing purposes, please contact us immediately.

In the interests of security and to improve ouviser, telephone calls you make to us may be maeitand/or recorded.

21.

No Waiver/Our Right to Assign

A failure at any time by us to enforce any rightainligation shall not be deemed to be a continwiragver of such right or
obligation.

We may freely assign or delegate all or any pathe$e Terms and/or the services to any third marty where such assignment
or delegation ensures that your rights under tiiesms will not be prejudiced.

22.

Prior Agreements and Acceptance

These Terms supersede all proposals, prior dismssind representations (whether oral or writtetyvben us relating to our
appointment as your agent in connection with thrareying and administration of your insurance. Eh&srms constitute an
offer by us to act on your behalf in the arrangimg administration of your insurance — in the absef any specific acceptance
communicated to us by you (whether verbal or wrjttgou are deemed to accept our offer to act far o the basis of these
Terms by conduct upon your instructing us to areamgnew or otherwise act for you in connectiorhwilsurance matters.

23.

Governing Law
These Terms and conditions are governed by Enghstand we both agree to submit to the non-exctugivisdiction of the
English courts.
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